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Limited Warranty

Limited Warranty Subject to the provisions of this Section 1, Optoplex warrants to Buyer that Products
delivered pursuant to this Agreement shall be free from defects in material and workmanship and
substantially perform to Optoplex’s applicable published specifications for a period of one (1) year from
the date of delivery to Buyer (“Warranty Period”). Such Warranty Period cannot be changed, altered,
amended or extended without a formal written amendment signed by both party’s authorized executives.
Notwithstanding the foregoing, Optoplex makes no warranty for Product defects or non-conformities that
in Optoplex’s reasonable opinion arise, in whole or in part, from: (i) use of any Product in an application
for which it was not intended; (ii) misuse, abuse, improper handling, neglect, unusual physical, optical or
electrical stress, improper installation, repair, testing, or any other cause beyond normal usage; (iii) the
combination of any Product with any product not furnished or prescribed by Optoplex; (iv) any
modification of any Product by a party other than Optoplex; (v) accident, fire or other hazard; or (vi)
designs, specifications or other information or materials furnished to Optoplex by Buyer.
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Limited Remedy Optoplex’s sole liability and Buyer’s exclusive remedy shall be limited to, at Optoplex’s
sole option, (i) repair or replacement of, or (ii) credit or refund for, within the applicable Warranty Period
of any non-conforming Product of which Optoplex is properly notified pursuant to the provisions of this
Section 2. Buyer shall give Optoplex prompt written notice of any alleged non-conformance with the
limited warranty under Section 8 and shall provide Optoplex with all the necessary information and
materials for Optoplex to diagnose and correct the problem. In order to return a Product that fails to
conform to the limited warranty set forth in Section 1, Buyer shall (i) notify Optoplex in writing that such
Product failed to conform with the warranty set forth in Section 1 and furnish a detailed explanation of
any alleged nonconformity; (ii) obtain a Return Material Authorization (“RMA”) number for the
nonconforming Product from Optoplex; and (iii) within thirty (30) days of receipt of the RMA number,
return such Product to Optoplex, freight pre-paid, with the RMA number prominently enclosed inside the
package AND clearly printed on the outside label, F.0.B. Optoplex’s manufacturing facility at 48500 Kato
Road, Fremont, California 94538, U.S.A., or such other location as Optoplex may designate in writing, in
each case during the Warranty Period. Optoplex agrees to reimburse Buyer for reasonable freight costs
incurred in the return of a Product if Optoplex determines that the returned Product is defective and
properly rejected by Buyer. Repair or replacement of a Product shall not extend the original Warranty
Period for such Product. The remedies in this Section 2 are the sole and exclusive remedies for breach of
the limited warranties under this Agreement. Optoplex neither assumes, nor authorizes any other person
to assume for it, any other obligations or liabilities in connection with the sale of any product.
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Disclaimer of Warranties Except as expressly set forth in Section 1, Optoplex specifically disclaims any
and all other warranties and conditions, whether written or oral, express or implied, with respect to the
products, including, without limitation, any implied warranties and conditions of merchantability,
infringement or fitness for a particular purpose.
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For detail of Optoplex Standard Terms and Conditions of Sale, please refer to
http://www.optoplex.com/download/Sales%20Terms%20Conditions.pdf
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